Questions and Feedback:

If you have a question or would like to leave
feedback about the Community Equipment Loan
Service, please contact:

O 024 7685 8453

warwickshire@medequip-uk.com

@ Medequip, Site B, Leofric Business Park,
Progress Close, Binley Woods,
Warwickshire, CV3 2TF

Monday to Saturday 8.00am - 5.00pm
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v
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Studley

Southam

www.medequip-uk.com

We respond to customer needs with‘a professional approach
and in a timely manner. Visit mg-uk.com/cscharter to read
more about our commitment to you:.

If you would like information contained in this leaflet in a
different language or format such as $ braille,
larger print or on {3 audiotape, please email us at
warwickshire@medequip-uk.com

Please be aware that your information may be shared with certain organisations
that help with the Community Equipment Loan Service. These organisations
include Warwickshire County Council, NHS Coventry and Warwickshire, and
Medequip. They will only use your information for specific purposes:
Determining your needs: Your information will help our partners figure out what
equipment is best for you.

Managing equipment: They will use your information to ensure your equipment
is delivered, maintained, repaired, checked regularly, and collected when you no
longer need it. Please note that your information will not be shared with anyone
else unless it's required by law. If you'd like more details about how your
information is handled, you can visit www.medequip-uk.com/privacy.

© 2024 Medequip Assistive Technology Ltd. All rights reserved.
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Manage@Home

For purchasing your own equipment,
we have a full range of products designed to
promote independence at home and
manage daily living. We stock a wide
selection of mobility and disability aids to
help keep you independent.

Rollators e Bath Lifts

Riser Recliner Chairs e Key Safes

O 024 7685 8453

Profiling Beds & Mattresses

Wheelchairs e Walking Sticks

Call us or visit our
website to request
a free catalogue

www.manageathome.co.uk
orcal: 01484 945006

ﬁ @ @ManageAtHome

Manage At Home and the Manage At Home logo are trademarks of
Medequip Assistive Technology Ltd.

Keeping people independent
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Loan Equipment:

The equipment will be on loan to you for as long as
you need it and live in Warwickshire. If you move
house, or if any of your contact details change,
please notify Medequip by calling: 024 7685 8453 or
email: warwickshire@medequip-uk.com so that we
can update our records.

The equipment must not be:

* Passed on or sold

» Taken out of the area if you move away

e Used by any person other than yourself

* Misused or damaged by incorrect use

e Altered or modified in any way

e Moved when unsafe to do so (large
equipment such as beds, hoists and chairs)

Please note: equipment provided is not always new
but undergoes thorough cleansing and quality
checks before being re-issued. Re-using
equipment makes the service cost effective for
social services and the NHS who fund it, and also
makes it more environmentally sustainable.

Repairs:

If you think your equipment needs a repair, please
call Medequip on 024 7685 8453. Some essential
items are covered if they breakdown outside
normal office hours; a label on the equipment
provides the emergency callout helpline number for
this service. Look out for the red label for the
callout number.

When your equipment is delivered, Medequip will ask you to sign for this.
By doing so, you are also accepting the below terms and conditions of loan.
Please take the time to read the information carefully.

Equipment Labels:

All equipment has a unique reference number and
barcode. Medequip records the location of each
piece of equipment and the individual to whom it
has been loaned.

MepgouIP
Phone for collection : £ E] Please do not remove
T 5568 this label.
i G

Please keep any manuals or instructions provided
with the equipment - they will help you get the best
and safest results from use of the equipment.

Please ensure anyone who operates the
equipment has read the manual provided and
conducts all the recommended safety checks.

It is your responsibility to look after the equipment
whilst it is on loan to you. Please keep the
equipment clean and report any damage to
Medequip.

Servicing and Testing:

To ensure the ongoing safety of users and
operators some items of loan equipment require
servicing and testing. Medequip will arrange
six-monthly or annual servicing by calling you to
book an appointment to carry out the servicing at a
convenient time, so it is important to let us know of
any changes to your contact details or address and
to allow Medequip entry into the property to carry
out this important work.

ReturnRecycle Reuse

Return Recycle Reuse Copyright © 2017 by West Suffolk NHS Foundation Trust — used with permission

Returning Equipment:

Help your local NHS and Social Care Services to
help others by returning equipment you no longer
need. All items returned will be assessed, safety
tested and either repaired and reused within the
community or stripped down for recycling.

Your loaned equipment can be collected free of
charge. To request a collection, please contact
Medequip on:

O 024 7685 8453

You can also email a request for collection to:
warwickshire@medequip-uk.com

If you would prefer to return equipment to
Medequip yourself, you can take it to our service
centre between 8.00am and 5.00pm Monday to
Saturday at:

Binley Service Centre Depot:
Medequip, Site B, Leofric Business Park,
Progress Close, Binley Woods,
Warwickshire, CV3 2TF

mgq-uk.com/returning-equipment

All equipment is supplied on a loan basis and
remains the property of the Community
Equipment Loan Service supplied by Medequip.



